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Policy Key Informant Interview Protocol 

Purpose: In September 2015, the City Council of Daly City adopted an ordinance that amends its Tobacco Retailer Licensing policy to eliminate tobacco sales in its pharmacies. The purpose of the key informant interviews for Objective 2 is to capture the activities and strategies that resulted in the adoption of this policy. Individuals interviewed included members of the City Council, PharmTeam members, TPP staff, and other community leaders involved in this effort.

Questions for Coalition Members
1. Tell me about your role in working on the adoption of the pharmacy ordinance in Daly City. What were your/your organization’s primary reasons for supporting and getting involved in this effort?
2. Who were your allies and what role did each play? 
3. What specific messaging did you use to educate stakeholders about this issue? What messaging worked particularly well?
4. What strategies were particularly useful or necessary to this policy effort? Will you take any of these strategies and apply them to similar pharmacy policy efforts in other jurisdictions, and how?
5. What were the challenges that the Coalition encountered on this campaign? Who was the opposition? (Probe: lack of opposition, who might get involved)
6. How would you characterize the general public’s knowledge of issues related to access to cigarettes in pharmacies or other places? What kind of information have you needed to provide? What kind of misinformation have you needed to debunk? 
7. How would you characterize the impact that this policy will have in Daly City?
8. What do you see the work on TRL policies in pharmacies going next?
9. Is there any other information you would like to share?

Questions for City Council
1. How did the issue of restricting tobacco permits in pharmacies first come to your attention? What got you interested in this issue? What were your concerns?
2. How did the Tobacco Education Coalition help inform City Council about this issue? What specific messaging worked particularly well in communicating the issue to City Council?
3. How would you characterize the general public’s knowledge of issues related to access to cigarettes in pharmacies or other places? What kind of information have you needed to provide? What kind of misinformation have you needed to debunk? 
4. What strategies were particularly useful or necessary to this policy effort? (Probe: opposition)
5. How would you characterize the impact that this policy will have in Daly City? Who in the community will benefit from this policy?
6. What other tobacco issues or tobacco control policies would you like to address in Daly City?
7. Is there any other information you would like to share?


Public Intercept Survey in Daly City and Pacifica
Questions were extracted from the 2013-2014 Healthy Stores for a Healthy Community Campaign.
1. What is your zip code and city of residence?
2. Would you support or oppose a law that bans pharmacies from selling tobacco products?
3. Did you use any tobacco or nicotine product in the last 30 days?

