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Date: Informant:


Time: Interviewer:


Does your restaurant have a policy that prohibits smoking on the patio?	Yes	No


QUESTIONS FOR PLACES WITH A SMOKE FREE POLICY

1. How long has your smoke free policy been in effect?

a.

2. Why did you decide to implement a smoke free patio policy?

a.


3. How has your voluntary smoke free patio policy impacted business? (# customers, cleanliness, revenue, loitering, health)

a.


4. How have customers reacted to the policy? How about employees?

a.


5. Who has complained about the policy?

a.

6. How has compliance been?

a.
 (
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7. What have you done to ensure that customers comply with the policy? Are there signs posted?

a.

8. What kind of training did your employees receive about what to do when customers lit up?

a.

9. What is the number one reason you would recommend a smoke free patio policy to other restaurants or cafés?

a.


10. Does your policy include electronic smoking devices? If not, have you considered including them in your policy?

a.

11. The idea of establishing a smoke free outdoor dining policy for the City of La Mesa will soon be discussed with city officials. The policy would prohibit smoking on restaurant dining patios and sidewalk cafés, including prohibiting the use of electronic smoking devices. What is your opinion of this policy plan?

a.


12. We are looking for restaurant managers willing to communicate with city council members about the public’s interest in smoke free patio policies. Would you be willing to help in our campaign?
Yes


13. Who else do you recommend I speak with about the idea of making all outdoor dining places in the city smoke free?

a.


b.
 (
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Date:	Subject:

Time:	Interviewer:

Does your restaurant have a policy that prohibits smoking on the patio?	Yes	No

QUESTIONS FOR PLACES WITHOUT A POLICY
1. Have you ever considered establishing a smoke free policy for the patio?	Yes	No XX
(Why or why not?)



2. Have customers ever complained about smoke on the patio?


3. Have employees ever complained about smoke on the patio? Have any employees reported health problems related to exposure to secondhand smoke while at work?



4. How aware of you about the science that states that even in outdoor settings, secondhand smoke is unhealthy?


5. The idea of establishing a smoke free outdoor dining policy for the City of La Mesa will soon be discussed with city officials. The policy would prohibit smoking on restaurant dining patios and sidewalk cafés. What is your opinion of this policy plan?

6. How do you think your customers and employees would feel about a smoke free patio policy?



7. What might be the benefits of having a smoke free patio?


8. What might be disadvantages to having a smoke free patio?



9. We are looking for restaurant managers willing to communicate with city council members about the public’s interest in smoke free patio policies. Would you be willing to help in our campaign?
Yes	No
 (
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Smoke Free Outdoor Dining (Objective 1)
Key Informant Interview Questions – Restaurant Managers

10. Who else do you recommend I speak with about the idea of making all outdoor dining places in the city smoke free?
