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MARIPOSA COUNTY TOBACCO EDUCATION PROGRAM
Tobacco Free Pharmacies
1-E-6 KEY INFORMANT INTERVIEWS
JULY-AUGUST 2014

The intent of the key informant interviews is to identify facilitators and barriers to achieving the objective of adopting and implementing a public policy that eliminates the sale and distribution of tobacco and/or electronic nicotine delivery devices (ENDDs) products from places where pharmacy and/or other health care services are provided by a licensed health care professional (e.g. hospital, vision screening, blood pressure screening). 

Date of Interview:  	Interview Conducted:      In Person   By Phone
Key Informant Name:_	Position/Title:______________________________ 
Key Informant Organization:  	Months/Years with Org.:	
Phone:  		Email:	
Interview Start Time:  	Duration of Interview:  _______________________

Protocol: A key informant interview is designed to be conducted as an interview – in person or by phone. Sometimes, informants are interested in the questions and, in such cases, may be provided in advance. However, this form is not to be completed by the informant as a written survey. Instead, the interviewer can use the form to type in responses, rather than trying to take handwritten notes. Probing questions are provided as a way of providing some explanation and getting more in-depth responses from the informants. 

Interview Process: Introduce yourself. Explain why you’re there, define why this informant was sought out, how information will be used, request permission to record for note-taking purposes or – if not recording – inform person that you will be taking/typing notes. Assure the informant that contact information will not be shared with solicitors and that all responses will be anonymous. 

Sample Introduction
 “Hello, I’m ___________ here on behalf of the Mariposa County Tobacco Education Program. Thank you for agreeing to talk with me. Our overall goal is to facilitate the adoption and implementation of a public policy that eliminates the sale and distribution of tobacco and/or electronic nicotine delivery devices (ENDDs) products from places where pharmacy and/or other health care services are provided by a licensed health care professional. Our interview with you is aimed at discussing anything that you think will help facilitate this goal and to discuss barriers we may not foresee as we move forward in encouraging the Board of Supervisors to adopt a public policy. Your answers will be grouped with other interviewees’ answers to examine the responses for patterns that may help us refine our approach. All individual responses will be kept confidential.” 

1.	For Pharmacy/Store Personnel Only: Can you tell me a little about your roles and responsibilities within [name of organization]?


2. For Pharmacy/Store Personnel Only: Are tobacco or electronic nicotine delivery devices (ENDDs) products sold [at the pharmacy] where you work? [If yes, probe: How/where are they being sold – at the pharmacy counter, at the front counter, etc.?  Which products are sold at each counter?  Does your organization have a policy about which tobacco/ENDDs products are sold at the pharmacy counter vs. other counters in the store?]


3. Between 2005 and 2009, US cigarette sales in pharmacies increased, even as total cigarette sales decreased. In 2008, San Francisco became the first city in the United States to enact a policy to prohibit the sale of tobacco products in pharmacies, and other cities, including Richmond, followed suit. Would you be in support of or opposed to the adoption of any kind of a policy that prohibits the sale of tobacco and ENDDs products at pharmacies?  [Probe:  if yes, what type of policy – e.g. completely tobacco/ENDDs free, at pharmacy counter only, etc.]  Why or why not? 


4. If the informant is not initially supportive of any such policies or is tentative, ask:  Are there any conditions under which you would support a policy to prohibit the sale of tobacco or ENDDs products at pharmacies?  [i.e. what might convince you?]


5. What arguments might be compelling to the Board of Supervisors?  To store owners/managers?


6. For Pharmacy/Store Personnel Only:  Can you suggest other administration or staff members that are likely to be influential on this issue that we should talk to? [Possible probe: Would they be likely supporters or champions of efforts to pass a tobacco and ENDDs free policy – or likely oppose it?] 


7. What is the next step in the process of considering a tobacco/ENDDs-free pharmacies policy?


Thank you for sharing your insights. [Explain how talking with them was helpful and what you learned from them].
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