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Tobacco Retail Licensing
2-E-7 KEY INFORMANT INTERVIEWS
SEPTEMBER-OCTOBER 2014

The intent of the key informant interviews is to identify barriers and facilitators to adopting a tobacco retail licensing policy that earmarks a portion of the license fee for enforcement activities.  The targeted jurisdiction is Chico (n=7).

Date of Interview:		Interview Conducted:      In Person   By Phone
Key Informant Name:		Position/Title:	
Key Informant Organization:		Months/Years with Org.:	
Phone:		Email:	
Interview Start Time:		Duration of Interview:	

Protocol: Introduce yourself.  Explain why you’re there, define why this informant was sought out, how information will be used, and request permission to record for note-taking purposes or – if not recording – inform person that you will be taking/typing notes.  Assure the informant that contact information will not be shared with solicitors and that all responses will be anonymous. 

1.	For City STAFF only: Can you tell me a little about your roles and responsibilities within the city government?

2. During 2012, the Food & Drug Branch of the California Department of Public Health conducted 24 inspections of Chico-area stores, and of those 4 sold to an undercover agent.  The City of Oroville has already taken action to protect youth in their community by adopting a tobacco retailer licensing policy which requires retailers who want to sell tobacco products to purchase a license.  It is among 110 jurisdictions in California that have adopted such a policy, including the city of Davis (2007), which is very similar to Chico.  Would you be in support of or opposed to the adoption of a tobacco retailer licensing policy in Chico?  [Probe: Why or why not?]

3. If the informant is not initially supportive of any such policy or is tentative, ask:  Are there any conditions under which you would support a policy that requires retailers to get a license to sell tobacco products?  [i.e., what might convince you?]

4. What arguments can be made in favor of this type of policy?  [Probe: who or what groups are likely to be in favor of such a policy?]

5. What arguments can be made in opposition to this type of policy?  [Probe: who or what groups are likely to be against such a policy?]

6. What challenges or barriers might there be in adopting a tobacco retail licensing policy in Chico?  If so, how do you think they could be overcome?

7. Can you suggest other administration or staff members or groups that are likely to be influential on this issue? [Possible probe: Would they be likely supporters or champions of efforts to pass a tobacco retailer licensing policy – or likely oppose it?] 

8. What is the next step in the process of considering a tobacco retailer licensing policy?

Demographics
9. How would you describe your political leaning, for instance, do you see yourself as being very conservative, conservative, moderate, liberal or very liberal?
a. 	Very conservative
b. 	Conservative
c. 	Moderate
d. 	Liberal
e. 	Very Liberal
f. 	Don’t Know
g. 	Refused

	10. Mark
	11. What is your age?
	12. Do you use any tobacco products?

	a. Male
	a. 18 to 25
	a.  Yes

	b. Female
	b. 26 to 45
	b. No

	
	c. 46 to 65
	c. Decline to answer

	
	d. Over 65
	

	
	
	



Thank you for sharing your insights.  Do you have any questions for me?

Be sure to express your deep thanks to the informant for taking time out of her/his busy day to share insights with you.  Explain how talking with them was helpful and what you learned from them. In this way you validate what was said to you.

Mention that program staff will be sending an informational packet and if there are any follow-up questions, the informant can contact program staff.
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