
Store Observation Survey 2017


Store Name: 		Observation Date & Time:  	

Store Location: 		Name/s of Surveyors:  	
 (
Business Information
)

Owner:	Other Stores Owned:

Manager:	Other Store Staff:


Primary HSHV Contact Name and Phone Number


How many years in business?	Type of Store; Describe:


Does business have current licenses?


Last time business sold tobacco to a minor (TPSP data):


Does store accept W.I.C. or CalFresh?
 (
Store Location & Community Perception
)
1. Is the store located at a busy intersection or near public transportation?


2. Is the store near other businesses, schools, or other public buildings?


3. Is the store in close proximity to families or neighborhoods?


4. What reputation does the store have in the community?

 (
Store Exterior
)

1. Describe the stores’ exterior appearance.


2. Are there ads on the windows or doors? If yes, for what products or brands? Describe.




	3. Are more than 1/3 or 33% of the windows covered in ads?
	Yes 
	No 

	4. Are alcohol ads displayed?
	Yes 
	No 

	5. Are tobacco ads displayed?
	Yes 
	No 

	6. Are ads for unhealthy snacks or sugary drinks displayed?
	Yes 
	No 

	7. Are ads for healthy snacks or items displayed?
	Yes 
	No 


 (
Store Interior
)
1. Are there ads displayed inside the store?	Yes  	No 
If yes, describe.




2. Are any ads for unhealthy foods or drinks placed below 3 feet?	Yes  	No 
If yes, describe.




3. Are any ads for healthy foods or drinks placed below 3 feet?	Yes  	No 
If yes, describe.



4. Are tobacco or alcohol ads placed below 3 feet?	Tobacco 	Alcohol 	Neither 
If yes, describe


5. Are there shelf labels that indicate healthy choices (e.g. high fiber, 100% whole grain, etc.)?

Yes  	No 

6. Are any healthy items prominently displayed or showcased?.	Yes  	No 
If yes, describe


7. Are any healthy items in the checkout area?	Yes  	No 
If yes, describe


8. Where are the tobacco products placed?
Behind the checkout		On the checkout counter (self-service)	

Hidden from plain view 	On the checkout counter, but locked away	
Other, describe:


9. Where are the alcohol products placed?

Shelved or refrigerated next to non-alcoholic beverages  	Placed near the door	
Arranged in a display (e.g. pyramid)		Other, describe:

 (
Store Inventory
)
1. What type of tobacco products are sold at this store?
Cigarettes		Cigars		Chew		Blunts/Wraps	
E-Cigarettes  	Cigarillos 	Hookah 	ESD/E-juice (refillables) 
Other, describe:

2. Does this store sell 1% or non-fat milk?	Yes 	No 

3. Does this sell eggs?	Yes 	No 

4. Does this store sell fresh fruit?	Yes 	No 

5. Does this store sell fresh vegetables?	Yes 	No 

6. Does the store carry whole grains (whole wheat, oat, corn etc.)	Yes 	No 

7. Does the store carry bottled water?	Yes  	No 

 (
Store Motivation & Attitude
)

1. Has the owner, manager, or clerk expressed interest in providing healthier options for the community?




2. Does the owner believe that selling or promoting healthy products will be successful?




3. Is the owner interested in displaying signs or information about HSHV?




4. Is the owner interested in participating in store specific promotions?





5. Is the owner willing to rearrange parts of the store to make healthy products visible and/or to meet HSHV criteria?




 (
Additional Information & Notes
)
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